
JOURNAL OF SURVEY STATISTICS
AND METHODOLOGY

VOLUME 9 / NUMBER 3 / JUNE 2021

Survey Methodology
Telephone Sample Surveys: Dearly Beloved or Nearly Departed?
Trends in Survey Errors in the Era of Declining Response Rates
David Dutwin and Trent D. Buskirk 353

Transitions from Telephone Surveys to Self-Administered and
Mixed-Mode Surveys: AAPOR Task Force Report
Kristen Olson, Jolene D. Smyth, Rachel Horwitz, Scott Keeter,
Virginia Lesser, Stephanie Marken, Nancy A. Mathiowetz,
Jaki S. Mccarthy, Eileen O Brien, Jean D. Opsomer, Darby Steiger,
David Sterrett, Jennifer Su, Z. Tuba Suzer-Gurtekin,
Chintan Turakhia, and James Wagner 381

An Experimental Evaluation of an Online Interview Scheduler:
Effects on Fieldwork Outcomes
Katherine Mcgonagle and Narayan Sastry 412

The Relationship Between Interviewer-Respondent Rapport and
Data Quality
Hanyu Sun, Frederick G. Conrad, and Frauke Kreuter 429

Fit for Purpose in Action: Design, Implementation, and Evaluation of
the National Internet Flu Survey
Jill A. Dever, Ashley Amaya, Anup Srivastav, Peng-Jun Lu,
Jessica Roycroft, Marshica Stanley, M. Christopher Stringer,
Michael G. Bostwick, Stacie M. Greby, Tammy A. Santibanez,
and Walter W. Williams 449

Exploring Scale Direction Effects and Response Behavior across PC
and Smartphone Surveys
Dagmar Krebs and Jan Karem Höhne 477
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